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Health Management Coordinator
Group Benefits, Middle Market

Kelly L Dell’Anno is a Health Management Coordinator at Oswald Companies. She has 2 years experience
in Health Management.

Before working at Oswald Companies, Kelly worked in direct worksite wellness at NASA Glenn Research
Center and as a health coach at Slim & Fit. She also has 4 2 year’s experience working in social services
with Big Brothers Big Sisters of Greater Cleveland.

Achievements
e Meets with new clients to develop overall health management strategy.

e Transitions clients from strategy development to health management implementation.

e Uses health risk data, environmental audit, health perceptions and attitude surveys and goals of
integrated health management develop strategy for client.

¢ Develops integrated health incentives programs for clients.

® Assesses population health risks utilizing health risk appraisals/screenings.
e C(Creates cohesive wellness teams.

e Crafts strategic & tactical health management operating plans.

¢ Designs communications content & delivery strategies.

e Develops innovation Health Education presentations

e Evaluates results using both process & outcome measures.

Education and Professional Affiliations

Mrs. Dell’Anno is a graduate of Cleveland State University and Kent State University. She received a
Bachelor of Science in Human Development and Family Studies from Kent State University in 2006, and a
Master’s of Education degree in Community Health Education from Cleveland State University in 2010.
She received the designations of Certified Health Education Specialist (CHES) in October 2010 and
Intrinsic Coach (ICw®) in 2011.
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